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Ellesmere Port & Neston Community Transport Ltd

We are a unique and valued non-profit making provider of 
minibus and car travel, offering our services to community 
groups and individuals, able and disabled, within Ellesmere Port
& Neston and the surrounding area of Cheshire West & 
Chester.  Our service provides essential, affordable transport to 
meet local peoples’ needs.

We provide a range of high quality, reliable and safe vehicles to 
hire at an affordable cost.  Our Community Car Scheme 
provides volunteer drivers who transport vulnerable people who 
cannot access conventional transport, to where they want to go.

We endeavour to meet all community/individual transport needs
and continually monitor and evaluate our services to ensure that
we are providing the services the community wants and needs.

We believe that transport is a vital element in our everyday 
lives, enabling people to access real choice and independence 
on how they operate their lives.  Without access to transport 
many groups and individuals cannot take a full and active part 
in society therefore leaving them at a disadvantage.
                                     

Ellesmere Port & Neston Community Transport Ltd is a local
Incorporated Charity and a Social Enterprise.
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Ellesmere Port & Neston Community Transport Ltd

We were established in 1997 as a Charity to provide high 
quality, low cost transport for those members of our community 
who are wheelchair users, disabled, vulnerable, disadvantaged,
elderly or those who for a variety of reasons are disadvantaged 
when trying to access transport.

June 2008, we became a Limited Company with Charitable 
Status and Social Enterprise.

We have salaried staff, volunteer drivers and volunteer Board
members.

We operate 3 adapted cars; 1 in Ellesmere Port, 2 in Neston &
3 accessible mini buses.

We believe  everyone is  entitled  to  get  out  &  about  when &
where they want to go.

Chair Persons Report

Welcome from the Chairperson of the Board, Graham Fair, to our 
Annual Review for 2022 /2023.
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Ellesmere Port & Neston Community Transport Ltd

2022/2023 has not been an easy period as we recover from the 
effects that Covid has had on our finances.  The Organisation 
continued through the recovery period, ensuring that our registered 
clients were able to get to medical appointments and also to resume 
the social connections that are so important to good mental health.

Recruiting volunteers is a challenge that many Charities face and we 
are no different.  Ensuring that we have sufficient drivers is critical to 
maintaining the service so people who, sign up to use both our cars 
and minibuses, can continue to get to essential appointments 
despite, sometimes the poor transport services around Ellesmere 
Port & Neston.

However, those volunteers that we do have deserve the Board’s 
heartfelt thanks for all their efforts.

I would also like to thank my fellow Board members for all the work 
they do, some behind the scenes.  Special thanks to our newest 
Board member, Dawn Stride who joined the Board during this 
recovery time so has weathered a baptism of fire extremely well.
 Dawn also supports our Co-Ordinator in the office, for which I am 
extremely grateful.

The Board wishes to record their appreciation to our Transport 
Co-Ordinator, Dave Benjafield, who due to his persistent 
management of the vehicles, enables us to keep the fleet on the 
road. 

Our Company Secretary, who also volunteers, keeps the Board on a 
straight and narrow path by keeping us all in line.

Our Services;

The School Bus Club continues providing transport for pupils 
travelling to / from Upton High School in Chester.  During Covid our 
contracted drivers left the organisation so when the service resumed 
after Covid, we were grateful to one of our Board members, Les 
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Ellesmere Port & Neston Community Transport Ltd

Jones, who offered to drive this service until we could recruit a 
regular driver.

This service continues to provide vital support for some parents 
sending their children to Upton High School.

Most of our regular clients from local schools and community groups 
are now travelling regularly again and we appreciate their loyalty in 
coming back to us.

Finally, we will continue to offer this valued service where it is needed
with our team of dedicated volunteer drivers.

Graham Fair.

Chairperson. 

Vice Chair Persons Report

As many charities over time have found, we are struggling with 
getting more volunteers.  We are trying to get volunteers from various
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Ellesmere Port & Neston Community Transport Ltd

different methods which we will continue to do and expand our 
services.

We have one permanent employee who works extremely hard 
keeping us on the straight and narrow and keeping our heads above 
the water.

Most of our clerical and driving work is carried out by volunteers, 
without them, we would not survive.

I would like to express my thanks to all volunteers for supporting 
EPNCT.

I sincerely hope we continue to save these volunteers and the work 
and the work we have. 

Ron Candeland

Vice Chairperson.

 

Treasurer’s Report

I took over as Treasurer 2 years ago on the resignation of my 
colleague due to ill health.  Stepping up at this time has been a 
challenge and I am grateful to the Board for their support.
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Ellesmere Port & Neston Community Transport Ltd

The Charity came through Covid with very limited finances but 
solvent, thanks to grant support during the pandemic.

During 2022 / 2023 we have managed to keep expenditure close to 
income and securing 2 small grants has enabled to ensure we 
maintain a small reserve.

Our volunteers have stepped up into areas where we would have had
paid staff and this has enabled us to ensure we maintain that small 
reserve.

In the coming year we will be actively seeking donations and looking 
at available grants alongside prudent finance decisions to secure our 
future.

Brenda Candeland

Treasurer.

Co-Ordinators Report

The end of another year, where so much has happened since the last
Annual Report.  Some of our vehicles have been replaced to ensure 
the fleet remains serviceable and safe.
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Ellesmere Port & Neston Community Transport Ltd

We seem to be in a better position than we were 12 months ago with 
several new clients registering with us for use and old clients 
returning.  We hear positive feedback from many of them on the 
quality of our drivers and requests from many for the same driver/s 
for their next booking.  While this isn’t always possible, it is good for 
our drivers to get to know our clients and their routines. 

But that leads us to the normal crux of the matter that we have to use
the same drivers over and over again. This can put a strain on their 
volunteering time and we need to be aware we are not asking too 
much of them.

We will sadly be losing two of our long time volunteers: Mr David 
Clark and Mr Terry Warren.  They will be missed for all the 
contributions they have made over the years.  Replacing experienced
volunteers is a challenge and, like all voluntary organisations, we 
always need more committed, enthusiastic volunteers to join our 
ranks.

The office work for the main part is now being shared with one of our 
volunteers, Mrs Dawn Stride, which at times is invaluable as it frees 
me up to do other work.

   
  I would like to take this opportunity to thank everyone who assists us  
either on a regular or part time basis.  Without their help, we could not
offer a Community Transport service.

  David Benjafield

Transport / Office Co-Ordinator.
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